
GRIEVANCES REDRESSAL CELL 

 INCLUDING REDRESSAL OF SEXUAL HARASSMENT CASES 

                 [INTERNAL COMPLAINTS COMMITTEE] 

 

Grievances Redressal Cell Including Redressal of Sexual Harassment Cases [Internal Complaints 

Committee] maintains discipline, dignity, decorum and rapport of the institute. For the sake of 

convenience and division of labor, Grievances Redressal Cell Including Redressal of Sexual 

Harassment Cases [Internal Complaints Committee] deals different category of complaints 

separately as under 

 The Grievance Redressal  

 Redressal of Sexual Harassment Cases 

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any student and 

redresses it as per requirement. The students can state their grievance regarding any academic and 

non- academic matter within the campus through online mode and grievance/suggestion box. The 

institution aims at solving the grievances of the students within stipulated time. The Grievance 

Redressal Cell has been developed to settle the grievances of the students and other stakeholders 

within a reasonable time period for further strengthening the bond of the students with the institution 

by providing them with all kind of facilities to a satisfaction level for maintaining a convenient 

ambience of academic teaching and learning. GRC also plays an important role in controlling the 

students through rules and regulations and channelization of their youth energy into positive and 

creative direction and promotion of the manners, personality, character and civilization.  

 

Objectives 

Upholding the dignity of the College by ensuring strife free atmosphere in the college through 

promoting cordial Student-Student relationship and Student-Teacher relationship. 

 

 Encouraging the Students to express their grievances / problems freely and frankly, without 

any fear of being victimized. Suggestion / complaint Box is installed in which the students, 

who want to remain anonymous, put in writing their grievances and their suggestions for 

improvement of the Academics / Administration in the College. 

 Advising Students of the College to respect the right and dignity of one another and show 

utmost restraint and patience whenever any occasion of rift arises. 

 



 Advising all the Students to refrain from inciting students against other students, teachers 

and college administration. 

 Advising all staffs to be affectionate to the students and not behave in a vindictive manner 

towards any of them for any reason. 

 Ragging in any form is strictly prohibited in and outside the institution. Any violation of 

ragging and disciplinary rules should be urgently brought to the notice of the principal. 

SCOPE 

The cell will deal with Grievances received in writing from the students about any of the 

following matters 

 

 Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer Certificates, 

Conduct Certificates or other examination related matters. 

 Financial matters: Related to dues and payments for various items from library, hostels etc. 

 Other Matters: Related to certain misgivings about conditions of sanitation, preparation of 

food, availability of transport, victimization by teachers etc. 

REDRESSAL OF SEXUAL HARASSMENT CASES [INTERNAL COMPLAINTS 

COMMITTEE] 

The University Grants Commission (Prevention, Prohibition, and Redressal of Sexual Harassment of Women 

Employees and Students in Higher Educational Institutions) Regulations, 2015 was issued by the Ministry of 

Human Resource Development (University Grant Commission) on May 2, 2016. In exercise of the powers 

provided by clause (g) of sub-section (1) of Section 26 and sub-section (1) of Section 20 of the University 

Grants Commission Act, 1956 (3 of 1956), the Regulation of 2015 was established, which shall apply to all 

higher educational institutions in India. Put simply, the Regulation outlines higher educational institutions’ 

duties in terms of preventing sexual harassment in the workplace. As the UGC Regulations are statutory in 

character, they apply to all universities and institutions across the nation. With reference to UGC letter 

No.F.91/9/2015 (GS/MHRD) dated 5th July 2016, the College has constituted an Internal Complaints 

Committee (ICC) for  redressal of sexual harassment of women employees and students. 

 

WHAT IS SEXUAL HARASSMENT? 

For this purpose, sexual harassment includes unwelcome sexually determined behavior (whether directly or 

by implication) such as:  

 Verbal or Physical threats. 

 Insulting, Abusive, Embarrassing or Patronizing behavior or Comments. 

 



 Offensive gestures, Language, Rumors, Gossip or Jokes. 

 Humiliating, Intimidating, Demeaning and/or Persistent criticism, Open hostility. 

 Suggestive comments or Body language. 

 Isolation or Exclusion from normal work or study place. 

 Publishing, Circulating or Displaying pornographic, Racist, Sexually suggestive or Otherwise 

offensive pictures or Other materials. 

 Unwanted physical contact ranging from an invasion of space to a serious assault (The above list is 

not intended to be exhaustive). 

The following is also sexual harassment and is covered by the committee 

 Eve-teasing 

 Unsavory remarks 

 Jokes and taunts causing or likely to cause awkwardness or embarrassment 

 Gender based insults or sexist remarks 

 Unwelcome sexual overtone in any manner such as over telephone (obnoxious telephone calls) and 

the like Touching or brushing against any part of the body and the like 

 Displaying pornographic or other offensive or derogatory pictures, cartoons, pamphlets or sayings 

 Forcible physical touch or molestation 

 Physical confinement against one’s will and any other act likely to violate one’s privacy 

OBJECTIVES 

 To develop guidelines and norms for policies against sexual harassment 

 To develop principles and procedures to combat sexual harassment 

 To work out details for the implementation these policies. 

 To prepare a detailed plan of actions, both short and long term 

 To organize gender sensitization awareness programme. 

 To deal with cases of discrimination and sexual harassment in a time bound manner, aiming 

at ensuring support services to the victimized 

 

 False Reporting: Intentionally making a false report or providing false information 

is grounds for indiscipline. 

 

 

 

 



ACTIVITIES 

 

Grievances Redressal Cell Including Redressal of Sexual Harassment Cases [Internal Complaints 

Committee] assures that all the complaints of the students, teaching and non-teaching staffs are treated 

with dignity and respect and the complaints should be maintained confidential. Hence the data of all the 

proceedings of the cell is reserved safely with the committee. 

 

COMPOSITION OF GRIEVANCES REDRESSAL CELL INCLUDING REDRESSAL OF 

SEXUAL HARASSMENT CASES [INTERNAL COMPLAINTS COMMITTEE] 

 The grievance redressal cell of the institute has teaching staff as its members, a student member 

and Principal as the chairperson/convener. The cell/committee has the provision of being 

reconstituted every year if situation arises for so by the principal along with suggestions sought 

from the IQAC and college Council.  

Academic Year :2016-2017 

1. Dr. Laxmi Beniwal Dalal (Principal) 

2. Dr. Punam Aggi (Associate Professor) 

3. Mrs. Krishna Hooda (Deputy superintendent) 

4. Ms. Poonam Gargi (Student) 
   

Academic Year :2017-2018 
 

1. Dr. Laxmi Beniwal Dalal (Principal) 

2. Dr. Punam Aghi (Associate Professor) 

3. Mrs. Krishna Hooda (Deputy superintendent) 

4. Ms. Poonam Gargi (Student) 

 

 

Academic Year :2018-2019 

1. Mrs. Santosh Dhankhar (Associate Professor) 

2. Mrs. Neelam Sheoran (Associate Professor) 

3. Mrs. Anita Singh (Associate Professor) 

4. Mrs. Savita Purthi (Associate Professor) 

5. Mr. Pramod Gauri (Associate Professor) 

6. Ms. Poonam Gargi (Student) 

 

 

 

 

 

 
 



Academic Year :2019-2020 
 

1. Dr. Asha Saharan (Associate Professor) 

2. Dr. Seema Jain (Associate Professor) 

3. Dr. Pramod Gauri (Associate Professor) 

4. Dr. Phool Kumar (Associate Professor)Mrs. Santosh Mudgil (Associate Professor) 
 

Academic Year :2020-2021 
 

1. Dr. Pramod Gauri (Associate Professor) 

2. Mrs. Anita Batra (Associate Professor) 

3. Dr. Anil Kumari (Associate Professor) 

4. Dr. Meenu Nain (Associate Professor) 

5. Mrs. Veena Sachdeva (Associate Professor) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Healing takes place when grievances are given ample and patient space to be 
acknowledged, when there is transparency and honesty, when everybody is 
given the chance to be heard, when nobody is excluded, when people can accept 
the energy of the conflict and use it as a major opportunity for growth.” 
― Franco Santoro 


