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GRIEVANCE REDRESSAL CELL 

Introduction: 

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any 

student and redress it as per requirement. The students can state their grievance 

regarding any academic and non- academic matter within the campus through online 

mode and grievance/suggestion box. The institution aims at solving the grievances of 

the students within stipulated time.  

Objectives: 

The Grievance Redressal Cell has been developed to settle the grievances of the students and 

other stakeholders within a reasonable time period for further strengthening the bond of the 

students with the institution by providing them with all kind of facilities to a satisfaction level 

for maintaining a convenient ambience of academic teaching and learning. 

Scope: 

The students may lodge grievance about any academic and non- academic matters related to: 

 Timely issue of duplicate Mark-sheets, Transfer Certificates, Conduct Certificates or 

other examination and scholarship related matters. 

 To dues and payments for various items from the library, hostels and other financial 

matters. 

 Certain misgivings about conditions of sanitation, preparation of food, victimization 

by teachers, non teaching & other support staff, fellow students and any other 

offensive activity. 

 



 

 

 

Procedure for lodging complaint: 

➢ The students can lodge their grievance through college email id 

gcwrohtak@gmail.com 

➢ The committee will also develop a dedicated email id [gpgcwgrievance@gmail.com] 

and an online mechanism for lodging any complain by clicking link [Click 

Here]provided on the website of the college. 

➢ The students may feel free to drop the writing (can be anonymous if required) in the 

grievance/ suggestion box. 

➢ The Grievance Cell will act upon those cases which have been forwarded along with 

the necessary documents. 

Mechanism of the GRC: 

 Grievance Redressal Committee (GRC) shall consider only individual grievances of 

specific nature of students and staff. 

 Post receipt of the complaint/application the committee will decide on the merit of 

case regarding scope of further discussion investigation and act promptly. 

 The GRC may mediate between complainant and defendant against who the 

complaint has been made, if required. 

 GRC shall consider redressing of grievances within a reasonable time. 

 The cell will give report to the authority about the cases attended to and seek guidance 

from the higher authorities if required. 

 Complaints regarding evaluation shall be brought to the notice of the teacher 

concerned. If the student is not satisfied with his/her decision, he/she may appeal to 

the Department Head or College Principal through proper channel. 

 

 

 

 

 

 

 



 

 

 

ANTI-RAGGING CELL 

 

 

Anti-Ragging Cell established as per the guidelines of UGC under the Act of 1956, which is 

modified as UGC regulations on curbing the menace of Ragging in higher Educational 

Institutions, 2009, establishment of Anti-Ragging Cell is very compulsory. 

Introduction: 

Ragging constitutes one or more of any of the following acts: 

➢ Any conduct by any student or students whether by words spoken or written or by an 

act which has the effect of teasing, treating or handling with rudeness a fresher or any 

other student.  

➢ Indulging in rowdy or undisciplined activities by any student or students which 

causes or is likely to cause annoyance, hardship, physical or psychological harm or to 

raise fear or apprehension thereof in any fresher or any other student.  

➢ Asking any student to do any act which such student will not in the ordinary course do 

and which has the effect of causing or generating a sense of shame, or torment or 

embarrassment so as to adversely affect the physique or psyche of such fresher or any 

other student.  

➢ Any act by a senior student that prevents, disrupts or disturbs the regular academic 

activity of any other student or a fresher.  

➢ Exploiting the services of a fresher or any other student for completing the academic 

tasks assigned to an individual or a group of students.  

➢ Any act of financial extortion or forceful expenditure burden put on a fresher or any 

other student by students  

➢ Any act of physical abuse including all variants of it: sexual abuse, homosexual 

assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm or 

any other danger to health or person. 

 



 

 

➢ Any act or abuse by spoken words, emails, post, public insults which would also 

include deriving perverted pleasure, vicarious or sadistic thrill from actively or 

passively participating in the discomfiture to fresher or any other student.  

➢ Any act that affects the mental health and self-confidence of a fresher or any other 

student with or without an intent to derive a sadistic pleasure or showing off power, 

authority or superiority by a student over any fresher  

Anti-Ragging Committee will be the supervisory and advisory committee in preserving a 

Culture of Ragging Free Environment in the college Campus. 

Powers and Functions of Committee 

 To uphold and comply with the directions of the Hon’ble Supreme Court and be 

vigilant on any acts amounting to ragging. 

 To publicize to all students the prevalent directives and the actions that can be taken 

against those indulging in ragging 

 To keep a continuous watch and vigil over ragging so as to prevent its occurrence and 

recurrence. 

 To generate an atmosphere of discipline by sending a clear message that no act of 

ragging shall be tolerated and any act of ragging shall not go unnoticed and 

unpunished. 

 To promptly and stringently deal with the incidents of ragging brought to our notice 

and consider the complaints received from the students and conduct enquiry and 

submit report to principal along with punishment recommended for the offenders 

 Oversee the procedure of obtaining undertaking from the students in accordance with 

the provisions 

 Conduct workshops against ragging menace and orient the students 

 To provide students the information pertaining to contact address and telephone 

numbers of the person(s) identified to receive complaints/distress calls 

 To offer services of counselling and create awareness to the students 

 To take all necessary measures for prevention of Ragging inside the Campus/ Hostels. 

 

 



 

 

 

 Upload various information on college website 

1. SUMMARY OF UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN 

HIGHER EDUCATIONAL INSTITUTIONS, 2009 

2. 9541841_gazette_antiragging.pdf 

3. Objectives of ARC  

4. Possible punishments may be implemented by ARC 

 The committee will also develop a dedicated email id gpgcwgrievances@gmail.com. 

 

Procedure for lodging complaint: 

➢ The students can lodge their complaint related to ragging through college email id 

gcwrohtak@gmail.com 

➢ The committee will also develop a dedicated email id 

[gpgcwantiragging@gmail.com] and an online mechanism for lodging any complain 

by clicking link [Click Here] provided on the website of the college.  

➢ The students may feel free to drop the writing (can be anonymous if required) in the 

complaint/ suggestion box. 

 

The procedure for handling issues of ragging will be as follows: 

1. The information on ragging may be received in the following manner: 

➢ Through the notified contact details of the Committee members, and national 

help-line number on ragging for necessary relief in terms of the provisions of the 

UGC Regulations. 

➢ Through any other member of the Institute. 

➢ From any external source. 

2. In the event of receipt of information of ragging by any of the members will promptly 

alert/inform the Convener of the Anti-Ragging Committee of the Institute. The 

activity shall be completed, at the most, within two hours of receipt of this 

information. 

 



 

 

 

3. The Anti-Ragging Committee of the Institute shall promptly conduct a preliminary on 

the spot enquiry and collect details of the incident as available prima facie. The 

preliminary investigation/details of the incident shall be immediately brought to the 

notice of the Principal of the Institute. The activity shall be completed, at the most, 

within twenty-four hours of receipt of information. 

4. The Anti-Ragging Committee of the Institute shall promptly conduct enquiry into the 

incident as per provisions laid down in Clause 6.3(e) of the UGC Regulations. 

5. The Anti-Ragging Committee of the Institute shall complete the enquiry and submit 

its report along with recommendations to the Principal of the Institute within fifteen 

days of the incident. 

6. Thereafter, the said report and recommendations shall be considered by the Anti- 

Ragging Committee for deciding the punishment on the erring students in terms of 

provisions contained at Clause 9.1 of the UGC Regulations. 

 Punishment to those found guilty 

1. The report and recommendations shall be considered by the Anti- Ragging Committee 

in consultation with Principal for deciding the punishment on the erring students in 

terms of provisions contained at Clause 9.1 of the UGC Regulations.Any student or 

group of students found guilty of ragging in the campus or even outside the campus 

shall be liable to one or more of the following punishments 

➢ Debarring from appearing in any sessional test / University Examination 

➢ Suspension from attending classes and academic privileges 

➢ Withdrawing scholarships and other benefits 

➢ Suspension from the college 

➢ Cancellation of the admission 

➢ Withholding the results. 

 

Mechanisms To Ensure Ragging-Free Campus 

Anti-Ragging Policy In pursuance to the Judgment of the Hon’ble Supreme Court, the UGC 

guidelines and the Prohibition of Ragging Act, Kerala, 1998, the following mechanisms are 

established to ensure a ragging-free campus: 

 



 

 

 

 

 

 Wide dissemination of anti-ragging policy and warning through admission advertisements, 

prospectus and other information booklets.  

 Obtaining signed undertaking from students and parents against ragging.  

 Assurance by head of institution/departments to the freshers and parents about full protection 

and support against any attempts of ragging by seniors.  

 Introducing anti-ragging policy and warning to the seniors through holistic education classes. 

 Constitution of an anti-ragging committee and anti-ragging squad, as well as watch and ward 

arrangements to identify vulnerable locations and to keep a constant vigil and watch at such 

locations.  

 Regular interaction and counselling with the students to detect early signs of ragging and 

identify trouble-triggers.  

 Surprise inspection at hostels, canteens, class rooms, toilets, etc for preventing/quelling 

ragging and any uncalled-for behaviour/incident.  

 Installation of CCTV cameras at vital points.  

 Offering orientation, mentoring and  counselling to freshers to prepare them for the socio-

academic life ahead.  

 Updated information on the college website with the complete address and contact details of 

nodal officers related to anti-ragging committee.  

 Creating awareness among the students about the functioning of the National Anti-Ragging 

Helpline having phone number 1800-180-5522 (24x7 Toll Free) and e-mail 

helpline@antiraqqing.in  

 

 

 

 

 

 

 

 

 



 

 

 

SEXUAL HARASSMENT OF WOMEN AT 

WORKPLACE                                                                  

(PREVENTION, PROHIBITION AND 

REDRESSAL)                                                                       

CELL 

 

Introduction: 

In compliance with the instructions of National Commission for women and guidelines issued in 

implementation of the directives of Hon’ble Supreme Court Judgement dated 13th August, 1997 on 

the subject of sexual harassment of women in the workplace, and the recommendations of Sexual 

Harassment of Women at Workplace(Prevention, Prohibition and Redressal) Act and Rule 2013, as 

well as Handbook on Sexual Harassment of Women at Workplace by Ministry of Women and Child 

Development, Govt. of India, for considering complaints of sexual harassment of women at 

workplacethe college had duly constituted an Internal Complaint Committee for considering 

complaints of sexual harassment. 

This committee is for empowerment and improving of women power as well as for their 

safety and protection purpose via assisting women through positive support, positive action, 

and awareness of the current scenario of the Indian constitution as well as status of women in 

the society. 

If they face any harassment from any co working staff or workers, then they can complain in 

the SHW Cell. The members will look into the issues, gather the evidence, and take the 

necessary action against the guilty. The cell also focuses on preventing the harassment by 

using secret monitory services, which keep a keen eye on the entire campus. 

Objectives 

 To apprise the female students, faculty and staff members with knowledge of their 

legal rights. 

 To safeguard the rights of female students, faculty and staff members. 

 To provide a platform for attending the complaints and redressal of grievances. 

 



 

 

 

 To prevent sexual harassment and to promote general well-being of female students, 

teaching and non-teaching women staff. 

 To organize workshop, seminars time to time to sensitize female staff and students. 

 To ensure the fair and timely resolution of sexual harassment complaints. 

 To do counselling and provide support services in the campus. 

 To promote awareness about sexual harassment through educational initiatives that 

encourages and fosters a safe campus environment for women. 

 To ensure that students, faculty and staff are provided with current and 

comprehensive knowledge on sexual harassment and assault. 

Procedure for lodging complaint: 

➢ Complaint regarding Sexual Harassment against women can be made either in paper form or 

it can be filed online at gcwrohtak@gmail.com. 

➢ The committee will also develop a dedicated email id 

[gpgcwantisexualharrassment@gmail.com]and an online mechanism for lodging any 

complain by clicking link [Click Here] provided on the website of the college.  

➢ Aggrieved woman can file the complaint of sexual harassment at workplace to the SHC 

within a period of three months from the date of incident and in case of a series of incidents, 

within a period of three months from the date of last incident.  

➢ In case the aggrieved woman is unable to make a complaint on account of her physical 

incapacity, a complaint may be filed by her relative or friend or her co-worker or any person 

who has knowledge of the incident, with the written consent of the aggrieved woman.  

Grievance Procedure 

➢ Any women employee or female student will have the right to lodge a 

complaintconcerning sexual harassment against a male student or the employee of 

theinstitute by writing a letter or putting the complaint in the Principal’s office. 

➢ The complaint will be afforded full confidentiality at this stage. 

➢ After receiving the complaint, the convener shall convene the meeting of the cell. 

➢  The convener will appoint investigation committee,  

➢ The investigation committee shall then decide the course of action to proceed. 

➢  The complaint will stand dropped if in accordance to the committee the complaint 

has not been able to disclose prima-facie an offence of sexual harassment by 

complainant /her representative. 



 

 

 

➢ In case the investigation committee decides to proceed with the complaint, the wishes of 

the complainant shall be ascertained and if the complainant wishes that a warning  will 

suffice then alleged offender shall be called to the meeting of the committee, heard and if 

satisfied that a warning is just and proper, he will be warned about his behaviour and non-

occurrence of it. In case the complainant requests that the complaint should be proceeded 

with beyond mere a warning, the same may be proceeded with in the manner prescribed 

hereafter. 

Procedure for investigation 

➢ If the complainant wishes to proceed beyond a mere a warning to the accused, the 

accused shall be given in writing by the investigation committee an opportunity to 

explain within one week why he should not be, for good and sufficient reasons, be 

punished for the act of sexual harassment on his part. 

➢ If the written explanation of the accused is not found to be satisfactory or if he does 

not provide any written explanation, the investigation committee will decide whether 

the offence deserves a minor penalty or a major penalty. 

➢ In the event that the investigation committee deciding that the accused be imposed a 

minor penalty, the said penalty will be recommended by the investigation committee 

to the chairman of the cell for decision. 

➢ If the investigation committee comes to a conclusion that the accused in case if his 

guilt proved, should be imposed a major penalty, it shall make a recommendation of 

action. If the accused is an employee, he may be placed under suspension under the 

provisions of act. 

➢ If a person is charged with physical molestation or rape on college / society’s 

premises, he shall be immediately placed under suspension pending the completion of 

the investigation and enquiry. Appropriate actions can be initiated as per the laws of 

Indian penal code. 

Punishment for sexual harassment 

➢ Any member of the institute fraternity (student/employee/outsider related to institute) 

found guilty of sexual harassment shall be liable to be punished. This shall be subject 

to the same penalties for major or minor misconduct as prescribed under government/ 

college rules. 




